	AutoIM 1.0 Agent Installation Guide

 February 28, 2004
	7



	AutoIM 1.0 Installation Guide
February 28, 2004
	[image: image1.png]oe-<{- AutolM







	Contact:
	CollectivePoint LLC
2005 Chula Vista Drive
Cedar Park, TX 78613
Phone: +1 512 633 5675

	
	



Table of Contents

4Intended Audience


4System Requirements


5Installation


11Installation Verification





Intended Audience

This document is intended for a person with experience installing software on a Windows PC.  The installation process has been made as easy as possible using a standard installation procedure.  
System Requirements
· Supported Operated Systems: Windows 2000, Windows 98, Windows ME, Windows NT (Service Pack 6a), Windows Server 2003, Windows XP

· Microsoft .NET Framework Version 1.1 Redistributable Package: This package can be downloaded from the following URL: http://www.microsoft.com/downloads/details.aspx?FamilyID=262d25e3-f589-4842-8157-034d1e7cf3a3&displaylang=en
· 3 Megabytes Hard Disk Space: The AutoIM Agent will occupy approximately 3 megabytes of disk space.
· Internet Connection: The AutoIM Agent requires an internet connection.
Installation

The following sections will walk you through the process of installing the AutoIM Agent application.  Once the installation is complete, you will be able to use the AutoIM Agent application to receive and manage internet chats.  

To install the AutoIM Agent software, you must complete the following steps:
Locate the file on your distribution media named “Setup.Exe”.
Double click the file “Setup.Exe”. This will start the automated installation.

The screen shots below will give you a more detailed explanation of the AutoIM Agent Installation Wizard.

The first dialog in the AutoIM Agent Installation Wizard is the Welcome Screen.  This screen displays copyright laws and displays some general informational text.  When you finish reading the text, click the “Next >” button.
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The “Installation Folder” dialog provides the Installation Wizard with the file path where the AutoIM Agent Application files will be copied.
The wizard provides you with a default location for the AutoIM agent or you can type the path directly into the text box or “Browse” for the folder by clicking the “Browse” button

You can check your free space on each drive by clicking the “Disk Cost…” Button.

If you would like this application to be available to other user of this computer system, select the “Everyone” radio button, otherwise select the “Just me” radio button.

Select a folder and click the “Next >” button.
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The “Confirm Installation” dialog gives you the chance to go back before the installation proceeds.  If no changes need to be made, simply click the “Next >” button.
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The “Installing WebChat Agent Client” dialog informs you of the installation progress.
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Once the Installation Wizard is finished installing files and configuring the system, you will be prompted with the following dialog. 

Click the “Close” button to complete the AutoIM Agent installation.
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Installation Verification

Now that you have successfully installed the AutoIM Agent Client, you should verify the installation.  To do this, simply double click the AutoIM Agent Client shortcut located in your start menu.  This will start the AutoIM Agent Client and prompt you to login.  

Please refer to the AutoIM Agent Client User’s Guide for more information.
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